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1. Forgot username, password, pin, 
or answer to challenge questions

2. Correct browser versions

3. Responsible Official vs Individual 
with Direct Knowledge

4. Air PI# listed in MyWorkspace

5. Failure to click continue button 
after certification
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6. Annual Combustion 
Adjustment 

2 decimal places

7. My Services – submitted vs My 
services – in progress

8. EER spreadsheet requested 
but not created – notify DEP

9. Limit attachment to 5 MB

10. EER – don’t change file name
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Forgot username, 
password, pin, or 

answer to challenge 
questions
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https://www.state.nj.us/mynj/mailmynjs.html 8
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Correct browser 
type
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Good – IEv9 or 10

13
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Good – MFv26



Wrong

15



Wrong
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Responsible Official 
vs 

Individual with 
Direct Knowledge
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Air PI# listed 
in My 

Workspace
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Failure to 
click continue 
button after 
certification
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Combustion 
Adjustments 
2 Decimals or 
less (ex. 5.00)
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My Services 
submitted 

vs 
My Services in 

progress
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EER Requested 
but not created
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Limit Attachments 
to 5 MB
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EEMPRs
Don’t change the 

file name
For example: For example: For example: For example: 

save save save save as .as .as .as .xlsxlsxlsxls rather than .rather than .rather than .rather than .xlsxxlsxxlsxxlsx
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Contacts
� Northern Regional Office (Hiram Oser): 
(973) 656-4444 
Counties: Bergen, Essex, Hudson, Hunterdon, 
Morris, Passaic, Somerset, Sussex, Union & Warren 

� Central Regional Office (Aisha Alvi):
(609) 292-3187 
Counties: Burlington, Mercer, Middlesex, Monmouth 
& Ocean 

� Southern Regional Office (Donna Summers) 
(856) 614-3601 
Counties: Atlantic, Camden, Cape May, Cumberland, 
Gloucester & Salem
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Questions
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